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Introduction 

The purpose of this limited English 
proficiency policy plan is to clarify the 
responsibilities of the Northeastern 
Connecticut Transit District as a recipient 
of federal financial assistance from the 
U.S. Department of Transportation (DOT) 
and assist them in fulfilling their 
responsibilities to limited English 
proficient (LEP) persons, pursuant to 
Title VI of the Civil Rights Act of 1964  
and implementing regulations to provide 
that no person shall be subjected to 
discrimination on the basis of race, 
color, or national origin under any 
program or activity that receives federal 
financial assistance and Executive Order 
13166 issued in 2000. 

NECTD provides public transportation 
services to northeastern Connecticut.  
Specifically, NECTD provides two types 
of services: deviated fixed route service 
(the towns of Brooklyn, Killingly, Putnam, Thompson and Woodstock) funded in part through the federal 5311 Program and a door-to-door service (for 
the towns of Brooklyn, Canterbury, Eastford, Hampton, Killingly, Plainfield, Pomfret, Putnam, Thompson, Union and Woodstock) for elderly and disabled 
persons funded through the Connecticut Municipal Grant Program. 

USDOT Limited English Proficiency (LEP) Definition: 

Individuals with a primary or home language other than English who must, due to limited fluency in English, communicate in that 
primary or home language if the individuals are to have an equal opportunity to participate effectively in or benefit from any aid, 
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service or benefit provided by the 
transportation provider or other DOT 
recipient. 

An LEP person is an Individual who does not 
speak English as their primary language and who 
have a limited ability to read, speak, write, or 
understand English can be limited English 
proficient, or “LEP.” These individuals may be 
entitled language assistance with respect to a 
particular type or service, benefit, or encounter. A 
Linguistically Isolated Person living in 
households in which no one over the age of 14 
speaks English well is used as a direct measure of 
those persons with a severe language barrier. 

Executive Order 13166 

Executive Order 13166 “Improving Access to 
Services for Persons With Limited English 
Proficiency," signed into law on August 11, 2000 
(reprinted at 65 FR 50121 ) has the following 
stated goal: 

The Federal Government provides and funds an 
array of services that can be made accessible to 
otherwise eligible persons who are not proficient in the English language. The Federal Government is committed to improving the accessibility of these 
services to eligible LEP persons, a goal that reinforces its equally important commitment to promoting programs and activities designed to help individuals 
learn English. To this end, each Federal agency shall examine the services it provides and develop and implement a system by which LEP persons can 
meaningfully access those services consistent with, and without unduly burdening, the fundamental mission of the agency. Each Federal agency shall also 
work to ensure that recipients of Federal financial assistance (recipients) provide meaningful access to their LEP applicants and beneficiaries. To assist the 
agencies with this endeavor, the Department of Justice has today issued a general guidance document (LEP Guidance), which sets forth the compliance 
standards that recipients must follow to ensure that the programs and activities they normally provide in English are accessible to LEP persons and thus 
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do not discriminate on the basis of national origin in violation of title VI of 
the Civil Rights Act of 1964, as amended, and its implementing 
regulations. As described in the LEP Guidance, recipients must take 
reasonable steps to ensure meaningful access to their programs and 
activities by LEP persons. 

The Executive Order directs each Federal agency that is subject to 
the requirements of Title VI to publish guidance for its respective 
recipients clarifying that obligation. Executive Order 13166 further 
directs that all such guidance documents be consistent with the compliance standards and framework detailed in the Department of Justice's (DOJ's) 
Policy Guidance entitled “Enforcement of Title VI of the Civil Rights Act of 1964--National Origin Discrimination Against Persons With Limited English 
Proficiency." (See 65 FR 50123, August 16, 2000 DOJ's General LEP Guidance). Different treatment based upon a person’s inability to speak, read, 
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Elderly/Disabled Population

TOWN Minority 
Population

Minority 
Population 
Percentage

Limited 
English 

Proficiency 
Population 

Limited 
English 

Proficiency 
Population 
Percentage

Union 42 4.92% 4 1.18%

Brooklyn 668 8.14% 84 2.88%

Canterbury 203 3.96% 10 0.52%

Eastford 71 4.06% 3 0.44%

Killingly 1151 6.63% 130 1.87%

Plainfield 1096 7.11% 72 1.26%

Pomfret 187 4.40% 20 1.32%

Putnam 568 5.93% 76 1.96%

Thompson 336 3.55% 18 0.49%

Woodstock 237 2.98% 0 0.00%

Transit Route Details 

Block Group ID
Minority 

Population

Minority 
Population 
Percentage

Limited English 
Proficiency 
Population 

Limited English 
Proficiency 
Population 
Percentage

15000US090159044003 253 20.70% 9 2.43%
15000US090159041001 64 3.01% 0 0.00%
15000US090159001003 46 6.19% 0 0.00%
15000US090159002003 43 2.95% 0 0.00%
15000US090159041003 89 3.52% 0 0.00%
15000US090159044001 98 11.71% 0 0.00%
15000US090159002004 36 3.77% 0 0.00%
15000US090159031001 44 5.61% 0 0.00%
15000US090159031003 58 8.36% 0 0.00%
15000US090159031004 161 22.15% 41 14.86%
15000US090159051005 418 23.43% 84 11.26%
15000US090159031005 51 4.30% 12 2.57%
15000US090159031006 101 10.51% 0 0.00%
15000US090159031007 0 0.00% 0 0.00%
15000US090159031008 43 3.52% 18 3.24%
15000US090159044002 47 5.83% 0 0.00%
15000US090159032001 41 3.83% 0 0.00%
15000US090159051004 278 20.75% 0 0.00%
15000US090159044004 49 3.82% 8 1.24%
15000US090159045001 378 30.66% 83 12.31%
15000US090159045002 40 7.27% 0 0.00%
15000US090159045003 46 7.40% 0 0.00%
15000US090159045005 518 23.92% 15 1.69%
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write, or understand English may be a type of 
national origin discrimination. 

Executive Order 13166 applies to all federal 
agencies and all programs and operations of 
entities that receive funding from the federal 
government, including state agencies, local 
agencies such as the Northeastern 
Connecticut Transit District (NECTD) and 
governments, private and non-profit entities, 
and sub-recipients. 

Plan Summary 

The NECTD has developed this Limited English 
Proficiency Plan (LEP) to help identify reasonable 
steps to provide language assistance for LEP 
persons seeking meaningful access to NECTD 
services as required by Executive Order 13166. 
A Limited English Proficiency person is one who 
does not speak English as their primary 
language and who has a limited ability to read, 
speak, write, or understand English. 

This plan details procedures on how to 
identify a person who may need language 
assistance, the ways in which assistance may 
be provided, training staff, how to notify LEP 
persons that assistance is available, and 
information for future plan updates. 

In developing the plan while determining the 
NECTD’s extent of obligation to provide LEP 
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Deviated Fixed Route

Block Group ID
Minority 
Population

Minority Population 
Percentage

Limited English 
Proficiency Population 

Limited English Proficiency 
Population Percentage

15000US090159025002 49 2.42% 8 1.18%
15000US090159044003 253 20.70% 9 2.43%
15000US090159041001 64 3.01% 0 0.00%
15000US090159001003 46 6.19% 0 0.00%
15000US090159002003 43 2.95% 0 0.00%
15000US090159002002 65 5.05% 0 0.00%
15000US090159041003 89 3.52% 0 0.00%
15000US090159051002 8 0.40% 0 0.00%
15000US090159041002 75 7.49% 0 0.00%
15000US090159044001 98 11.71% 0 0.00%
15000US090159002004 36 3.77% 0 0.00%
15000US090159001001 47 3.85% 0 0.00%
15000US090159011005 48 6.42% 0 0.00%
15000US090159031001 44 5.61% 0 0.00%
15000US090159031002 147 13.91% 0 0.00%
15000US090159031003 58 8.36% 0 0.00%
15000US090159031004 161 22.15% 41 14.86%
15000US090159051005 418 23.43% 84 11.26%
15000US090159031005 51 4.30% 12 2.57%
15000US090159031006 101 10.51% 0 0.00%
15000US090159031007 0 0.00% 0 0.00%
15000US090159031008 43 3.52% 18 3.24%
15000US090159032002 3 0.25% 5 1.21%
15000US090159044002 47 5.83% 0 0.00%
15000US090159032001 41 3.83% 0 0.00%
15000US090159051004 278 20.75% 0 0.00%
15000US090159044004 49 3.82% 8 1.24%
15000US090159045001 378 30.66% 83 12.31%
15000US090159045002 40 7.27% 0 0.00%
15000US090159045003 46 7.40% 0 0.00%
15000US090159045005 518 23.92% 15 1.69%
15000US090159045004 13 0.97% 0 0.00%
15000US090159041004 68 4.37% 15 2.79%
15000US090159051003 297 19.26% 0 0.00%
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services, the NECTD undertook a U.S. Department of Transportation four factor LEP analysis which considers the following: 1) The number or 
proportion of LEP persons eligible in the NECTD service area who maybe served or likely to encounter an NECTD program, activity, or service; 2) the 
frequency with which LEP individuals come in contact with an NECTD services; 3) the nature and importance of the program, activity or service 
provided by the NECTD to the LEP population; and 4) the resources available to the NECTD and overall costs to provide LEP assistance. A brief 
description of these considerations is provided in the following section. 

Four Factor Analyses 

Recipients such as NECTD are required to take reasonable steps to ensure meaningful access to their programs and activities by LEP persons. While 
designed to be a flexible and fact dependent standard, the starting point is an individualized assessment that balances the following four factors: 

1. The number or proportion of LEP persons eligible in the NECTD service area who maybe served or likely to encounter an NECTD program, activity, or 
service. The NECTD examined the 2007-2011 American Community Survey 5-Year Estimates for our deviated-fixed route service area and was able 
to determine that approximately 7.5%, or 3,165 people within this service area age 5 and older spoke a language other than English.  Of this 
population, 866 persons or 2 percent reported that they speak English less than “very well.”  Looking at the entire service area - 7 
percent or 5,270 speak a language other than English and of these people 1.6 percent did not speak English very well. 

2. The frequency with which LEP individuals come in contact with an NECTD program, activity, or service   The NECTD assesses the frequency at which 
staff and drivers have or could possibly have contact with LEP persons. This includes documenting phone inquiries and verbally surveying drivers. 
Since July 1998, the NECTD has had no requests for interpreters and zero requests for translated NECTD documents. The staff and drivers have 
had very little to no contact with LEP individuals. 

3. The nature and importance of the program, activity, or service provided by the NECTD to LEP community   Based on the most recent Census information, there 
is no large geographic concentration of any one type of LEP individuals in the NECTD service area. The overwhelming majority of the population - 
93.7 percent speak only English.  At this time, there is a lack of any social, service, professional and leadership organizations within the 
NECTD service area that focuses on outreach or membership of LEP individuals. 

4. The resources available to the NECTD and overall costs   The NECTD assessed its available resources that could be used for providing LEP 
assistance. This included identifying how much a professional interpreter and translation service would cost on as needed basis, which documents 
would be the most valuable to be translated if and when the populations supports, taking an inventory of available organizations that the NECTD 
could partner with for outreach and translation efforts, and what level of staff training is needed. 

After analyzing the four factors, the NECTD developed the plan outlined in the following section for assisting persons of limited English proficiency. 
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How to Identify an LEP Person who Needs Language Assistance 

Below are tools to help identify persons who may need language assistance: 

• Examine records (including route schedules) requests for language assistance from past meetings and events, individuals and groups to 
anticipate the possible need for assistance at upcoming meetings or in the publication of materials; 

• When NECTD sponsored workshops or conferences are held, set up a sign-in sheet table, have a staff member greet and briefly speak to each 
attendee. To informally gage the attendee’s ability to speak and understand English, ask a question that requires a full sentence reply; 

• Have the Census Bureau’s “I Speak Cards” at all meeting sign-in sheet tables. While staff may not be able to provide translation assistance at this 
meeting, the cards are an excellent tool to identify language needs for future meetings. Also, have the cards available at the NECTD Transit Office; and 

• Survey drivers and other first line staff on an annual basis at the beginning of each fiscal year regarding their experience on having any direct or 
indirect contact with LEP individuals. 

• Reviewing individual census tracts for targeted outreach. 

Language Assistance Measures 

The NECTD has or will implement the following LEP procedures. The creation of these steps are based on the very low percentage of persons speaking 
other languages or not speaking English at least “well,” and the lack of resources available in the NECTD service area: 

• NECTD will, for all notices of public hearings and meetings include the following statement:  ““Whenever NECTD holds a public hearing/
meeting, the legal notice regarding the hearing/meeting will indicate that LEP persons requiring language assistance may make reasonable 
requests to NECTD within the time period provided and NECTD will accommodate all timely and reasonable requests at no cost to the 
requester.” 

• Census Bureau’s “I Speak Cards” are to be located at the Transit Office at all times and on each operational bus – District personnel will receive 
training in their proper use. 

• The computer(s) operated by District dispatchers have AltaVista Babel Fish added to the favorites listing for easy access for the translations of 
blocks of texts. This will aid the NECTD staff in the interpretation of services on a one on one basis for LEP individuals visiting the NECTD Office. 

• When an interpreter is needed, in person or on the telephone, and the NECTD staff has exhausted the above options, staff will first attempt to 
determine what language is required. Staff shall use the telephone interpreter service - Language Line Services at http://www.languageline.com. On 
the Language Line home page the staff will select the Need an Interpreter Now link and follow the directions to receive and access code. 

• Web site – A free on-line translation service, powered by Google Translate, is available on the NECTD web site (www.nectd.org) by clicking the 
“Translate” link at the top right of any page on the site.  Google Translate enables visitors to translate any page of text into more than 60 languages. 
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Users should be aware, however, that Google Translate has its limitations. It is useful for getting the gist of the material on the BMC website, but it 
does not translate all linguistic nuances.  

NECTD Staff Training 

All NECTD staff are provided with the LEP Plan and will be educated on procedures to follow. This information is also be part of the NECTD staff 
orientation process for new hires and will be part of annual staff training updates. Training topics are listed below: 

• Understanding the Title VI policy and LEP responsibilities; 
• What language assistance services the NECTD offers; 
• Use of LEP “I Speak Cards”; 
• How to access AltaVista Babel Fish via NECTD computers in the NECTD Transit Office; 
• How to use the Language Line interpretation and translation services; 
• Documentation of language assistance requests; 
• How to handle a Title VI and/or LEP complaint 

Outreach Techniques 

Whenever NECTD holds a public hearing/meeting, the legal notice regarding the hearing/meeting will indicate that LEP persons requiring language 
assistance may make reasonable requests to NECTD within the time period provided and NECTD will accommodate all timely and reasonable requests 
at no cost to the requester. 

• If staff knows that they will be presenting a topic that could be of potential importance to an LEP person or if staff will be hosting a meeting or a 
workshop in a geographic location with a known concentration of LEP persons, meeting notices, fliers, advertisements, and agendas will be 
printed in an alternative language, based on known LEP population in the area. 

• When running a general public meeting notice, staff will insert the clause, based on the LEP population and when relevant, that translates into “A 
(insert alternative Language) translator will be available”. For example: “Un traductor del idioma español estará disponible” This means “A 
Spanish translator will be available” and a statement “Whenever NECTD holds a public hearing/meeting, the legal notice regarding the hearing/
meeting will indicate that LEP persons requiring language assistance may make reasonable requests to NECTD within the time period provided 
and NECTD will accommodate all timely and reasonable requests at no cost to the requester.” 

• Key print materials, including but limited to schedules and maps, will be translated and made available at the NECTD Office, on board vehicles 
and in communities when a specific and concentrated LEP population is identified. 
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Monitoring and Updating the LEP Plan 

NECTD’s LEP Plan will be reviewed and updated every three years through the Title VI Program Update, when new American Community Survey 
numbers are available as well as periodically through the coordinated human services-transit provider plan process as required by the 
Connecticut Department of Transportation. Specifically, NECTD will continue to conduct the following efforts towards to provide meaningful 
access to LEP persons within the service region: 

Limited English Proficient Persons Documentation  

1. American Community Survey - NECTD will continue to periodically evaluate the LEP population by language as defined by the ACS 
via the U.S. Census. Once there is any significant concentration of LEP persons not speaking English very well over the 1,000 person 
threshold, NECTD will work to update its plan to provide written vital documents in that particular LEP language(s).  

2. Documentation of LEP Contact - NECTD will document, to the extent practicable, the LEP individuals served each year and 
determine their preferred national language if communication in English is a barrier or limitation to receiving NECTD services. This 
includes instances, connections, occurrences between LEP persons and NECTD staff including c dispatchers and administrative 
staff. Based upon this list, NECTD will review to determine if language assistance may be improved or if any internal procedural 
changes are necessary to ensure all NECTD programs, services or activities are accessible to LEP persons.  

Networking/Outreach  

1. Human Service Organizations - Network with local human service organizations (NECCOG Human Services Advisory Council, 
ACCESS, TVCCA, TEEG, United Services, Generations Health Care, Day Kimball Hospital) that provide services to LEP individuals; 
seek input regarding the needs of LEP persons.  

Surveys  

1. Drivers and administrative staff will be surveyed as part of the hiring process for their alternative language skills to determine language 
resources available within NECTD’s organization. Their experience with LEP persons during the previous year will also be analyzed 
each January.  

2. Surveys, conducted not less than twice per calendar year,  to passengers/public will request minority and low-income information 
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demographics to detail needs by these particular groups. NECTD has requested that the member towns, business community and 
human service organizations of NECTD post such surveys on their respective websites.  

Vital Documents 

It is important to ensure that written materials routinely provided in English also are provided in regularly encountered languages other than 
English. It is particularly important to ensure that vital documents are translated into the non-English language of each regularly encountered LEP 
group eligible to be served or likely to be affected by a NECTD program or activity. A document will be considered vital if it contains information 
that is critical for obtaining the NECTD services and/or benefits, or is required by law. Vital documents include, but are not limited to: Route 
Schedules, Applications; General Complaint Forms; Title VI Policy, Title VI Complaint Procedures and Form, ADA Policy, Affirmative 
Action Policy, Limited English Proficiency Plan and LEP persons of the Availability of Free Language Assistance; and Letters or Notices 
Requiring a Response from a Person Receiving NECTD Services. 

Vital documents will be translated when a significant number or percentage of the population eligible to be served, or likely to be directly affected 
by a NECTD service or information in a language other than English to communicate effectively. For many larger documents, translation of vital 
information contained within the document will suffice and the documents need not be translated in their entirety.  

It may sometimes be difficult to draw a distinction between vital and non-vital documents, particularly when considering outreach or other 
documents designed to raise awareness of customer rights or services. Though meaningful access to a program requires an awareness of the 
program’s existence, we recognize that it would be impossible, from a practical and cost-based perspective, to translate every piece of outreach 
material into every language. Title VI does not require this of recipients of federal financial assistance, and EO 13166 does not require it of federal 
agencies. Nevertheless, because in some circumstances lack of awareness of the existence of a particular program may effectively deny LEP 
individuals meaningful access, it is important for NECTD to continually survey/assess the needs of eligible service populations in order to 
determine whether certain critical outreach materials should be translated into other languages. 
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Dissemination of the NECTD Limited English Proficiency Plan 

The NECTD includes the LEP plan on the NECTD website (nectd.org).  Any person, including social service, non-profit, and law enforcement agencies and 
other community partners with internet access will be able to access the plan.  NECTD’s Notice of Rights under Title VI to the public posted in the 
NECTD Office, on all NECTD vehicles, and in selected printed materials also refers to the LEP Plan’s availability.  Copies of the LEP Plan will be provided, 
on request, to any person(s) requesting the document via phone, in person, by mail or email. LEP persons may obtain copies/translations of the plan 
upon request. Any questions or comments regarding this plan should be directed to the NECTD Executive Director. 

NECTD Executive Director 
Northeastern Connecticut Transit District 
125 Putnam Pike 
Dayville, CT  06241 
Phone: 860-774-3902 Fax: 860-779-2056 
email:  rides@nectd.org 

A copy of the District’s Complaint Form is available at nectd.org or by calling 860.774.3902 
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Appendix A - NECTD Languages Spoken at Home 

Deviated Fixed Route Towns 

Town of Brooklyn Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 7,738 97.3% 2.7%
Speak only English 87.6% (X) (X)
Speak a language other than English 12.4% 77.9% 22.1%

Spanish or Spanish Creole 8.0% 75.3% 24.7%
Other Indo-European languages 4.3% 84.9% 15.1%
Asian and Pacific Island languages 0.1% 0.0% 100.0%
Other languages 0.0% - -

       
Speak A Language Other Than English      

Spanish or Spanish Creole 619 75.3% 24.7%
5-17 years 324 90.7% 9.3%
18-64 years 295 58.3% 41.7%
65 years and over 0 - -

Other Indo-European languages 331 84.9% 15.1%
5-17 years 14 100.0% 0.0%
18-64 years 227 89.0% 11.0%
65 years and over 90 72.2% 27.8%

Asian and Pacific Island languages 9 0.0% 100.0%
5-17 years 0 - -
18-64 years 9 0.0% 100.0%
65 years and over 0 - -

Other languages 0 - -

Town of Brooklyn
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5-17 years 0 - -
18-64 years 0 - -
65 years and over 0 - -

       
Citizens 18 Years and Over      

All citizens 18 years and over 6,250 97.7% 2.3%
Speak only English 91.4% (X) (X)
Speak a language other than English 8.6% 73.9% 26.1%

Spanish or Spanish Creole 4.4% 59.2% 40.8%
Other languages 4.2% 89.4% 10.6%

       
PERCENT IMPUTED      

Language status 4.3% (X) (X)
Language status (speak a language other 
than English) 1.5% (X) (X)

Ability to speak English 2.7% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Brooklyn

Town of Killingly Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 16,350 96.3% 3.7%
Speak only English 89.4% (X) (X)
Speak a language other than English 10.6% 65.0% 35.0%

Spanish or Spanish Creole 2.9% 64.7% 35.3%
Other Indo-European languages 4.7% 83.0% 17.0%

Town of Killingly
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Asian and Pacific Island languages 2.2% 37.0% 63.0%
Other languages 0.9% 38.6% 61.4%

       
Speak A Language Other Than English      

Spanish or Spanish Creole 473 64.7% 35.3%
5-17 years 155 80.0% 20.0%
18-64 years 273 60.8% 39.2%
65 years and over 45 35.6% 64.4%

Other Indo-European languages 766 83.0% 17.0%
5-17 years 139 79.9% 20.1%
18-64 years 426 81.5% 18.5%
65 years and over 201 88.6% 11.4%

Asian and Pacific Island languages 359 37.0% 63.0%
5-17 years 39 100.0% 0.0%
18-64 years 320 29.4% 70.6%
65 years and over 0 - -

Other languages 140 38.6% 61.4%
5-17 years 0 - -
18-64 years 137 39.4% 60.6%
65 years and over 3 0.0% 100.0%

       
Citizens 18 Years and Over      

All citizens 18 years and over 13,572 96.5% 3.5%
Speak only English 90.6% (X) (X)
Speak a language other than English 9.4% 62.8% 37.2%

Spanish or Spanish Creole 2.2% 62.3% 37.7%
Other languages 7.3% 62.9% 37.1%

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Killingly
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PERCENT IMPUTED      

Language status 4.1% (X) (X)
Language status (speak a language other 
than English) 7.0% (X) (X)

Ability to speak English 6.6% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Killingly

Town of Putnam Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 8,907 97.8% 2.2%
Speak only English 93.5% (X) (X)
Speak a language other than English 6.5% 65.6% 34.4%

Spanish or Spanish Creole 2.9% 40.8% 59.2%
Other Indo-European languages 3.5% 86.4% 13.6%
Asian and Pacific Island languages 0.0% 100.0% 0.0%
Other languages 0.1% 62.5% 37.5%

     
Speak A Language Other Than English    

Spanish or Spanish Creole 260 40.8% 59.2%
5-17 years 53 32.1% 67.9%
18-64 years 187 36.9% 63.1%
65 years and over 20 100.0% 0.0%

Other Indo-European languages 309 86.4% 13.6%
5-17 years 16 100.0% 0.0%

Town of Putnam
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18-64 years 107 100.0% 0.0%
65 years and over 186 77.4% 22.6%

Asian and Pacific Island languages 2 100.0% 0.0%
5-17 years 2 100.0% 0.0%
18-64 years 0 - -
65 years and over 0 - -

Other languages 8 62.5% 37.5%
5-17 years 0 - -
18-64 years 0 - -
65 years and over 8 62.5% 37.5%

     
Citizens 18 Years and Over    

All citizens 18 years and over 7,272 98.2% 1.8%
Speak only English 93.9% (X) (X)
Speak a language other than English 6.1% 70.2% 29.8%

Spanish or Spanish Creole 2.3% 39.0% 61.0%
Other languages 3.9% 88.3% 11.7%

     
PERCENT IMPUTED    

Language status 4.4% (X) (X)
Language status (speak a language other 
than English) 0.5% (X) (X)

Ability to speak English 3.6% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Putnam
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Town of Thompson Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 8992 99.0% 1.0%
Speak only English 93.2% (X) (X)
Speak a language other than English 6.8% 85.4% 14.6%

Spanish or Spanish Creole 1.3% 85.1% 14.9%
Other Indo-European languages 5.3% 86.2% 13.8%
Asian and Pacific Island languages 0.2% 71.4% 28.6%
Other languages 0.0% 50.0% 50.0%

     
Speak A Language Other Than English    

Spanish or Spanish Creole 114 85.1% 14.9%
5-17 years 42 100.0% 0.0%
18-64 years 61 85.2% 14.8%
65 years and over 11 27.3% 72.7%

Other Indo-European languages 471 86.2% 13.8%
5-17 years 22 100.0% 0.0%
18-64 years 225 71.1% 28.9%
65 years and over 224 100.0% 0.0%

Asian and Pacific Island languages 21 71.4% 28.6%
5-17 years 5 20.0% 80.0%
18-64 years 16 87.5% 12.5%
65 years and over 0 - -

Other languages 2 50.0% 50.0%
5-17 years 1 100.0% 0.0%
18-64 years 1 0.0% 100.0%
65 years and over 0 - -

     
Citizens 18 Years and Over    

Town of Thompson
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All citizens 18 years and over 7,478 99.0% 1.0%
Speak only English 93.6% (X) (X)
Speak a language other than English 6.4% 84.8% 15.2%

Spanish or Spanish Creole 1.0% 76.4% 23.6%
Other languages 5.5% 86.3% 13.7%

     
PERCENT IMPUTED    

Language status 2.7% (X) (X)
Language status (speak a language other 
than English) 4.6% (X) (X)

Ability to speak English 7.4% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Thompson
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Elderly/Disabled Service Towns 

Town of Canterbury Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 4,951 98.0% 2.0%
Speak only English 95.0% (X) (X)
Speak a language other than English 5.0% 59.4% 40.6%

Spanish or Spanish Creole 0.7% 100.0% 0.0%
Other Indo-European languages 3.8% 52.7% 47.3%
Asian and Pacific Island languages 0.6% 57.1% 42.9%
Other languages 0.0% - -

     
Speak A Language Other Than English    

Spanish or Spanish Creole 33 100.0% 0.0%
5-17 years 10 100.0% 0.0%
18-64 years 23 100.0% 0.0%
65 years and over 0 - -

Other Indo-European languages 188 52.7% 47.3%
5-17 years 0 - -
18-64 years 152 65.1% 34.9%
65 years and over 36 0.0% 100.0%

Asian and Pacific Island languages 28 57.1% 42.9%
5-17 years 0 - -
18-64 years 28 57.1% 42.9%
65 years and over 0 - -

Other languages 0 - -
5-17 years 0 - -
18-64 years 0 - -
65 years and over 0 - -

Town of Canterbury
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Citizens 18 Years and Over    

All citizens 18 years and over 3,888 97.6% 2.4%
Speak only English 94.0% (X) (X)
Speak a language other than English 6.0% 59.2% 40.8%

Spanish or Spanish Creole 0.6% 100.0% 0.0%
Other languages 5.4% 54.8% 45.2%

     
PERCENT IMPUTED    

Language status 8.6% (X) (X)
Language status (speak a language other 
than English) 21.3% (X) (X)

Ability to speak English 30.1% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Canterbury

Town of Eastford Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 1,652 98.8% 1.2%
Speak only English 93.8% (X) (X)
Speak a language other than English 6.2% 80.6% 19.4%

Spanish or Spanish Creole 1.3% 95.5% 4.5%
Other Indo-European languages 3.9% 87.5% 12.5%
Asian and Pacific Island languages 1.0% 35.3% 64.7%
Other languages 0.0% - -

Town of Eastford
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Speak A Language Other Than English    

Spanish or Spanish Creole 22 95.5% 4.5%
5-17 years 0 - -
18-64 years 9 88.9% 11.1%
65 years and over 13 100.0% 0.0%

Other Indo-European languages 64 87.5% 12.5%
5-17 years 7 100.0% 0.0%
18-64 years 51 92.2% 7.8%
65 years and over 6 33.3% 66.7%

Asian and Pacific Island languages 17 35.3% 64.7%
5-17 years 3 100.0% 0.0%
18-64 years 14 21.4% 78.6%
65 years and over 0 - -

Other languages 0 - -
5-17 years 0 - -
18-64 years 0 - -
65 years and over 0 - -

     
Citizens 18 Years and Over    

All citizens 18 years and over 1,380 99.2% 0.8%
Speak only English 94.2% (X) (X)
Speak a language other than English 5.8% 86.3% 13.8%

Spanish or Spanish Creole 1.5% 100.0% 0.0%
Other languages 4.3% 81.4% 18.6%

     
PERCENT IMPUTED    

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Eastford
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Language status 4.5% (X) (X)
Language status (speak a language other 
than English) 4.9% (X) (X)

Ability to speak English 4.9% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Eastford

Town of Plainfield Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 14,388 98.3% 1.7%
Speak only English 93.8% (X) (X)
Speak a language other than English 6.2% 72.2% 27.8%

Spanish or Spanish Creole 2.4% 69.8% 30.2%
Other Indo-European languages 2.8% 87.1% 12.9%
Asian and Pacific Island languages 0.8% 22.0% 78.0%
Other languages 0.2% 100.0% 0.0%

     
Speak A Language Other Than English    

Spanish or Spanish Creole 351 69.8% 30.2%
5-17 years 67 85.1% 14.9%
18-64 years 284 66.2% 33.8%
65 years and over 0 - -

Other Indo-European languages 403 87.1% 12.9%
5-17 years 57 100.0% 0.0%
18-64 years 174 92.0% 8.0%
65 years and over 172 77.9% 22.1%

Town of Plainfield
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Asian and Pacific Island languages 118 22.0% 78.0%
5-17 years 37 56.8% 43.2%
18-64 years 81 6.2% 93.8%
65 years and over 0 - -

Other languages 27 100.0% 0.0%
5-17 years 0 - -
18-64 years 22 100.0% 0.0%
65 years and over 5 100.0% 0.0%

     
Citizens 18 Years and Over    

All citizens 18 years and over 11,789 98.6% 1.4%
Speak only English 94.3% (X) (X)
Speak a language other than English 5.7% 76.1% 23.9%

Spanish or Spanish Creole 2.3% 70.1% 29.9%
Other languages 3.5% 80.1% 19.9%

     
PERCENT IMPUTED    

Language status 4.0% (X) (X)
Language status (speak a language other 
than English) 0.0% (X) (X)

Ability to speak English 3.9% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Plainfield
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Town of Pomfret Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 4,098 98.0% 2.0%
Speak only English 91.1% (X) (X)
Speak a language other than English 8.9% 78.1% 21.9%

Spanish or Spanish Creole 1.4% 70.2% 29.8%
Other Indo-European languages 5.2% 79.8% 20.2%
Asian and Pacific Island languages 2.1% 77.3% 22.7%
Other languages 0.2% 100.0% 0.0%

     
Speak A Language Other Than English    

Spanish or Spanish Creole 57 70.2% 29.8%
5-17 years 0 - -
18-64 years 44 61.4% 38.6%
65 years and over 13 100.0% 0.0%

Other Indo-European languages 213 79.8% 20.2%
5-17 years 55 65.5% 34.5%
18-64 years 142 88.7% 11.3%
65 years and over 16 50.0% 50.0%

Asian and Pacific Island languages 88 77.3% 22.7%
5-17 years 16 100.0% 0.0%
18-64 years 72 72.2% 27.8%
65 years and over 0 - -

Other languages 7 100.0% 0.0%
5-17 years 0 - -
18-64 years 0 - -
65 years and over 7 100.0% 0.0%

     
Citizens 18 Years and Over    

Town of Pomfret
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All citizens 18 years and over 3,058 98.0% 2.0%
Speak only English 92.4% (X) (X)
Speak a language other than English 7.6% 73.6% 26.4%

Spanish or Spanish Creole 1.9% 70.2% 29.8%
Other languages 5.7% 74.7% 25.3%

     
PERCENT IMPUTED    

Language status 3.8% (X) (X)
Language status (speak a language other 
than English) 0.0% (X) (X)

Ability to speak English 0.0% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Pomfret

Town of Woodstock Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate
Population 5 years and over 7,554 99.6% 0.4%
Speak only English 97.3% (X) (X)
Speak a language other than English 2.7% 87.0% 13.0%

Spanish or Spanish Creole 0.5% 100.0% 0.0%
Other Indo-European languages 2.2% 87.7% 12.3%
Asian and Pacific Island languages 0.1% 0.0% 100.0%
Other languages 0.0% - -

 
Speak A Language Other Than English 37 100% 0.0%

Spanish or Spanish Creole 17 100.0% 0.0%

Town of Woodstock
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5-17 years 0 - -
18-64 years 20 100.0% 0.0%
65 years and over 163 87.7% 12.3%

Other Indo-European languages 31 100.0% 0.0%
5-17 years 81 75.3% 24.7%
18-64 years 51 100.0% 0.0%
65 years and over 7 0.0% 100.0%

Asian and Pacific Island languages 0 - -
5-17 years 7 0.0% 100.0%
18-64 years 0 - -
65 years and over 0 - -

Other languages 0 - -
5-17 years 0 - -
18-64 years 0 - -
65 years and over    

     
Citizens 18 Years and Over 5,872 100.0% 0.0%

All citizens 18 years and over 97.9% (X) (X)
Speak only English 2.1% 100.0% 0.0%
Speak a language other than English 0.3% 100.0% 0.0%

Spanish or Spanish Creole 1.8% 100.0% 0.0%
Other languages    

     
PERCENT IMPUTED   

Language status 4.3%   
Language status (speak a language other 
than English) 0.0 (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Woodstock
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Ability to speak English 8.2% (X) (X)

Total 
Estimate

Percent of Specified Language Speakers

Speak English “Very Well” Speak English Less Than “Very Well”

Estimate Estimate

Town of Woodstock
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Appendix B - Interpreter Rights 
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Appendix C - I Speak Cards 
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